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Consumer Building Guide 
Mandatory information for consumers 

 
Builders and tradespeople must give you a copy of 
this guide before entering into a contract for residential 
building work that costs more than $5,000. Read this 
guide to help protect your rights, carry out your 
responsibilities and support your building project. 

Protecting consumers under home 
building laws 
NSW Fair Trading is the NSW Government 
agency regulating residential building work (including 
building or trade work on single dwellings, villas, houses 
and home units) under the Home Building Act 1989. 

What to consider before work starts 
Licensing 
Licensing requirements include: 

● tradespeople and builders carrying out residential 
building work valued at more than $5,000 must be 
licensed by NSW Fair Trading (check a 
licence on the Fair Trading website or by calling 13 
32 20) 

● regardless of the work's cost, a licence is always 
required for specialist work (like plumbing, air 
conditioning and refrigeration, electrical work 
and gasfitting) 

● if the work requires more than one tradesperson, 
you need a builder to manage the building project 
and 
co-ordinate the tradespeople, such as plumbers, 
painters and carpenters. 

Home Building Compensation Scheme 
The State Insurance Regulatory Authority (SIRA) 
regulates home building compensation (HBC) cover in 
NSW. HBC cover is required where work is worth more 
than $20,000 (including labour and materials). The 
builder or tradesperson must give you evidence of HBC 
cover before they start work on your project or you pay 
them any money, including a deposit. For more 
information or to check the validity of your 
cover, visit sira.nsw.gov.au or call 13 10 50. 

Approvals 
To help your building project go smoothly: 

● check with your local council or an accredited private 
certifier on approvals your building work needs 

● engage a building certifier. This is your responsibility, 
not the builder´s. 

Contracts and payments 
All contracts must be in writing. The two main 
contract types are: 

● fixed price or lump sum - where the builder or 
tradesperson agrees upfront to a fixed amount for 
the whole job. Unforeseen changes during 
construction may affect the final cost 

● cost plus contract - there is no guaranteed final 
cost for the job (often this contract is used 
where the project's nature prevents the final cost 
from being calculated). The consumer repays the 
builder for verified direct and indirect costs and fees 
at regular intervals. It is good practice for the builder 
to give a non-binding estimate before starting, and 
track costs with you against the project's budgeted 
estimate. 

Residential building work worth less than $20,000 must 
be done under a 'small jobs' contract. The written 
contract must be dated and signed by, or on behalf of, 
each party. It may specify that work be paid for at regular 
intervals. It must contain: 

● the parties' names, including the name of the holder 
of the contractor licence as shown on the contractor 
licence 

● the number of the contractor licence 
● a description of the work 
● any plans or specifications for the work, and 
● the contract price, if known. 
 
Residential building contracts and contracts for specialist 
work valued at more than $5,000, which require a certifier,  
must (unless you are a developer) include terms about your 
freedom to choose your own certifier. The contractor must 
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also give you prescribed information about certifiers, 
published by Fair Trading, before entering into a contract. 
 
It is an offence for a contractor to unduly influence your 
choice of a certifier or object to your choice. Examples of 
undue influence include: 
 making it a requirement of the contract that a 

specified certifier or class of certifier is or isn’t 
appointed 

 offering to change the contract price if a specified 
certifier or class of certifier is or isn’t appointed 

 refusing to carry out work under the contract if a 
specified certifier or class of certifier is or isn’t 
appointed. 

Residential building contracts regarding work 
worth more than $20,000 requires a full home 
building contract. As well as all of the requirements 
of the 'small jobs' contract, it must include other 
comprehensive information such as the details of 
the statutory warranties the builder must provide, 
the cost of any applicable HBC cover and the 
contract price or warning that the contract price is 
not known. The contract must also include a 
checklist prescribed by Fair Trading. Find a 
complete list of contract requirements on our 
website. 

All contracts over $20,000 in value must have a 
progress payment schedule. Progress payments must 
match the work carried out and, for cost plus contracts, 
be supported by receipts or other verifying documents. 

Any change you need to make to a contract is a 
'variation'. Variations must be in writing and be signed 
by both parties to the contract. Almost all will impact the 
contract price. 

The maximum deposit you can be asked to pay 
before work starts is 10%. 

Common traps and tricks 
Beware of: 

● an extremely low quote compared with others. This 
may indicate the job's quality is being compromised, 
or that the builder may not fully understand what is 
required 

● `sales pitches´ putting pressure on you to sign 
a contract quickly to avoid a price increase 

● a builder who recommends you get an owner-builder 
permit while they organise all the building work. The 
builder may be trying to avoid responsibility and may 

not have the right kind of licence or HBC cover. 

When things go wrong 
Statutory warranties 
Builders and tradespeople must guarantee that their work is 
fit-for-purpose, performed diligently and delivered in a 
reasonable timeframe, in line with the contract. Unless 
otherwise specified, materials should be new and 
appropriately used. These warranties are time-limited: legal 
proceedings to enforce them must be 
commenced within 6 years for major defects and 2 years  
for all other defects. There is another 6 months for both 
warranty periods if the defect only became apparent after 18 
months or 5 and a half years. Find out more about these 
warranties on the Fair Trading website. 

Resolving a dispute with your builder or 
tradesperson 
These steps can help you resolve a dispute: 

● you must notify your builder or tradesperson and 
discuss concerns as soon as you become aware of a 
problem. Follow up with an email or letter 

● understand acceptable work standards by 
downloading the Guide to Standards and 
Tolerances from our website 

● contact Fair Trading for free dispute resolution if 
you and your builder or tradesperson are unable to 
resolve the dispute 

● lodge a claim with the NSW Civil and 
Administrative Tribunal (NCAT) if you remain 
unsatisfied with the dispute resolution outcome 

● protect your rights under the HBC Scheme: contact 
your insurer or provider as soon as you become 
aware of defective or incomplete work. 

Home building compensation disputes 
For help resolving disputes with a HBC insurer or 
provider, visit the SIRA website sira.nsw.gov.au or call 13 
10 50. 
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More information 
Visit the Fair Trading website to: 

● learn more on your rights and responsibilities and 
the statutory warranties 

● do an online licence check to verify a builder or 
tradesperson´s licence details 

● find out about dispute resolution 
● download free home building contracts 
● subscribe to enews. 

 
  

 
 

 

www.fairtrading.nsw.gov.au 
Fair Trading enquiries 13 32 20 
TTY 1300 723 404 
Language assistance 13 14 50 

This fact sheet must not be relied on as 
legal advice. For more information about 
this topic, refer to the appropriate 
legislation. 

© State of New South Wales through NSW Fair Trading 
We encourage the reuse of this information under the Creative Commons Attribution 4.0 
licence. See NSW Fair Trading's copyright policy at www.fairtrading.nsw.gov.au or email 
publications@finance.nsw.gov.au 
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Hello 

We have decided that purchasers are not required to withhold and 
pay an amount. Your certificate is below. 

Reference number 2410509964838 

Vendor name UNIVERSAL PROPERTY GROUP PTY LTD 

Vendor address 137 GILBA ROAD GIRRAWEEN NSW 2145  

Clearance 

certificate period 
23 December 2020 to 12 January 2022 

This clearance certificate also applies to the following members of 
the income tax consolidated group or multiple entry consolidated 
group (listed on the reverse side of this certificate) of which you 
are the head company or provisional head company. 

This certificate applies to you and to any member listed on the 
reverse side of this certificate whether acting in your own 
capacity, or in the capacity as the trustee of any trust.  

The Commissioner may withdraw this clearance certificate at any 
time if we obtain further information indicating you are a foreign 
resident. 

Yours sincerely 

 

John Ford 
Deputy Commissioner of Taxation 

Your foreign resident capital gains withholding 
clearance certificate 

Our reference: 2410509964838 

Phone: 13 28 66 

  

  

 
27 January 2021 

UNIVERSAL PROPERTY GROUP PTY LIMITED 
C/o BHART BHUSHAN 
137 GILBA ROAD 
GIRRAWEEN NSW 2145 

 

› Purchasers are not required to withhold and pay an amount 

› Provide a copy to the purchaser and retain a copy for your records 

NEED HELP? 

You can find out more about 

foreign resident capital gains 

withholding on our website at 

ato.gov.au/FRCGW 

CONTACT US 

If you have any questions, 
contact us between 8:00am and 
5:00pm Australian Eastern 

Standard Time, Monday to Friday 
on: 
› 13 28 66 if located in 

Australia, or  
› +61 2 6216 1111 if located 

outside Australia and ask for 

13 28 66. 
 

http://www.ato.gov.au/FRCGW
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 UNIVERSAL PROPERTY GROUP PTY LIMITED - ABN 98078297748  

   

 GROUP MEMBERS NAMES ABN 

1 1 UPG Pty Ltd 94 631 596 953 

2 2 UPG Pty Ltd 11 631 783 269 

3 3 UPG Pty Ltd 99 631 783 643 

4 4 UPG Pty Ltd 65 631 783 938 

5 5 UPG Pty Ltd 17 631 784 042 

6 51 UPG Pty Ltd 84 631 784 391 

7 52 UPG Pty Ltd 71 631 784 711 

8 53 UPG Pty Ltd 20 631 784 935 

9 54 UPG Pty Ltd 51 631 785 058 

10 55 UPG Pty Ltd 29 631 785 343 

11 Bathla HV Pty Ltd 37 604 561 257 

12 Brothers Property Development Pty Limited 45 168 255 614 

13 Guntawong Developments Pty Ltd 39 619 274 501 

14 Omaxe Properties Pty Limited 66 165 558 467 

15 South Sydney Development No 2 Pty Ltd 86 635 633 957 

16 Universal HR Services Pty Ltd  53 633 198 517 

17 Universal Property Group Pty Limited 98 078 297 748 

18 UPG 1 Pty Limited 72 163 638 346 

19 UPG 10 Pty Ltd 29 602 511 473 

20 UPG 100 Pty Ltd 46 636 005 055 

21 UPG 101 Pty Ltd 69 636 508 686 

22 UPG 102 Pty Ltd 35 636 508 480 

23 UPG 103 Pty Ltd 90 636 508 711 

24 UPG 104 Pty Ltd 22 636 508 800 

25 UPG 105 Pty Ltd 20 636 508 855 

26 UPG 106 Pty Ltd 17 637 713 690 

27 UPG 107 Pty Ltd 28 637 713 798 

28 UPG 108 Pty Ltd 99 637 714 026 

29 UPG 109 Pty Ltd 14 637 714 044 

30 UPG 11 Pty Ltd 84 603 449 770 

31 UPG 110 Pty Ltd 16 637 714 053 

32 UPG 111 Pty Ltd 53 637 714 651 

33 UPG 112 Pty Ltd 18 637 714 062 

34 UPG 113 Pty Ltd 29 637 714 106 

35 UPG 114 Pty Ltd 33 637 714 124 

36 UPG 115 Pty Ltd 31 637 714 179 

37 UPG 116 Pty Ltd 66 638 440 016 

38 UPG 117 Pty Ltd 95 638 440 141 
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39 UPG 118 Pty Ltd 89 638 440 178 

40 UPG 119 Pty Ltd 17 638 440 249 

41 UPG 12 Pty Ltd 71 603 450 068 

42 UPG 120 Pty Ltd 23 638 440 276 

43 UPG 121 Pty Ltd 61 639 862 445 

44 UPG 122 Pty Ltd 83 639 862 981 

45 UPG 123 Pty Ltd 67 639 862 909 

46 UPG 124 Pty Ltd 71 639 862 927 

47 UPG 125 Pty Ltd 75 639 862 945 

48 UPG 126 Pty Ltd 55 639 862 418 

49 UPG 127 Pty Ltd 79 639 862 963 

50 UPG 128 Pty Ltd 40 639 862 356 

51 UPG 129 Pty Ltd 23 639 863 031 

52 UPG 13 Pty Ltd 51 603 449 627 

53 UPG 130 Pty Ltd 44 639 863 120 

54 UPG 131 Pty Ltd 73 641 742 412 

55 UPG 132 Pty Ltd 75 641 742 421 

56 UPG 133 Pty Ltd 51 641 741 951 

57 UPG 134 Pty Ltd 69 641 742 458 

58 UPG 135 Pty Ltd 77 641 742 494 

59 UPG 136 Pty Ltd 88 641 742 538 

60 UPG 137 Pty Ltd 11 641 742 592 

61 UPG 138 Pty Ltd 22 641 742 636 

62 UPG 139 Pty Ltd 24 641 744 265 

63 UPG 14 Pty Ltd 61 603 449 672 

64 UPG 140 Pty Ltd 30 641 744 292 

65 UPG 141 Pty Ltd 72 644 710 690 

66 UPG 142 Pty Ltd 64 644 810 284 

67 UPG 143 Pty Ltd 17 644 810 462 

68 UPG 144 Pty Ltd 96 644 810 417 

69 UPG 145 Pty Ltd 94 644 810 408 

70 UPG 146 Pty Ltd 81 644 810 355 

71 UPG 147 Pty Ltd 83 644 810 300 

72 UPG 148 Pty Ltd 54 644 810 239 

73 UPG 149 Pty Ltd 37 644 810 104 

74 UPG 15 Pty Ltd 76 605 447 130 

75 UPG 150 Pty Ltd 14 644 810 006 

76 UPG 151 Pty Ltd 22 645 463 350 

77 UPG 152 Pty Ltd 80 645 463 216 

78 UPG 153 Pty Ltd 14 645 463 378 

79 UPG 154 Pty Ltd 18 645 463 396 
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80 UPG 155 Pty Ltd 35 645 463 403 

81 UPG 156 Pty Ltd 37 645 463 412 

82 UPG 157 Pty Ltd 39 645 463 421 

83 UPG 158 Pty Ltd 78 645 464 017 

84 UPG 159 Pty Ltd 74 645 464 884 

85 UPG 16 Pty Ltd 74 605 447 121 

86 UPG 160 Pty Ltd 76 645 464 893 

87 UPG 161 Pty Ltd 85 645 464 928 

88 UPG 162 Pty Ltd 87 645 464 937 

89 UPG 163 Pty Ltd 95 645 465 783 

90 UPG 164 Pty Ltd 74 645 465 630 

91 UPG 165 Pty Ltd 66 645 465 658 

92 UPG 166 Pty Ltd 70 645 465 676 

93 UPG 167 Pty Ltd 74 645 465 694 

94 UPG 168 Pty Ltd 93 645 465 710 

95 UPG 169 Pty Ltd 91 645 465 765 

96 UPG 17 Pty Ltd 72 605 447 112 

97 UPG 170 Pty Ltd 13 645 465 809 

98 UPG 171 Pty Ltd 66 646 772 572 

99 UPG 172 Pty Ltd 41 646 772 401 

100 UPG 173 Pty Ltd 33 646 772 429 

101 UPG 174 Pty Ltd 35 646 772 438 

102 UPG 175 Pty Ltd 11 646 772 714 

103 UPG 176 Pty Ltd 15 646 772 732 

104 UPG 177 Pty Ltd 19 646 772 750 

105 UPG 178 Pty Ltd 11 646 772 778 

106 UPG 179 Pty Ltd 13 646 772 787 

107 UPG 18 Pty Ltd 53 605 447 096 

108 UPG 180 Pty Ltd 32 646 772 803 

109 UPG 19 Pty Ltd 51 605 447 087 

110 UPG 2 Pty Limited 74 163 638 355 

111 UPG 20 Pty Ltd 47 605 447 069 

112 UPG 21 Pty Ltd 83 607 946 529 

113 UPG 22 Pty Ltd 40 607 945 915 

114 UPG 23 Pty Ltd 44 607 945 933 

115 UPG 24 Pty Ltd 48 607 945 951 

116 UPG 25 Pty Ltd 42 607 945 924 

117 UPG 26 Pty Ltd 63 609 716 225 

118 UPG 27 Pty Ltd 61 609 716 216 

119 UPG 28 Pty Ltd 52 609 716 181 

120 UPG 29 Pty Ltd 75 609 707 806 
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121 UPG 3 Pty Limited 76 163 638 364 

122 UPG 30 Pty Ltd 52 609 716 618 

123 UPG 31 Pty Ltd 39 610 452 321 

124 UPG 32 Pty Ltd 18 610 452 296 

125 UPG 33 Pty Ltd 22 610 452 250 

126 UPG 34 Pty Ltd 18 610 452 232 

127 UPG 35 Pty Ltd 22 610 452 214 

128 UPG 36 Pty Ltd 47 613 920 415 

129 UPG 37 Pty Ltd 30 613 920 344 

130 UPG 38 Pty Ltd 91 613 920 602 

131 UPG 39 Pty Ltd 40 613 920 826 

132 UPG 4 Pty Ltd 27 156 210 374 

133 UPG 40 Pty Ltd 98 613 921 001 

134 UPG 41 Pty Ltd 21 616 168 944 

135 UPG 42 Pty Ltd 53 616 169 450 

136 UPG 43 Pty Ltd 89 616 169 601 

137 UPG 44 Pty Ltd 98 616 170 435 

138 UPG 45 Pty Ltd 95 616 170 864 

139 UPG 46 Pty Ltd 44 618 362 959 

140 UPG 47 Pty Ltd 97 618 364 364 

141 UPG 48 Pty Ltd 39 618 365 745 

142 UPG 49 Pty Ltd 50 618 366 162 

143 UPG 5 Pty Limited 77 168 989 768 

144 UPG 50 Pty Ltd 90 618 366 331 

145 UPG 51 Pty Ltd 45 619 481 579 

146 UPG 52 Pty Ltd 22 619 480 170 

147 UPG 53 Pty Ltd 60 619 480 330 

148 UPG 54 Pty Ltd 98 619 480 554 

149 UPG 55 Pty Ltd 51 619 480 732 

150 UPG 56 Pty Ltd 48 622 086 024 

151 UPG 57 Pty Ltd 68 622 086 551 

152 UPG 58 Pty Ltd 30 622 086 828 

153 UPG 59 Pty Ltd 84 622 087 870 

154 UPG 6 Pty Limited 79 168 989 777 

155 UPG 60 Pty Ltd 36 622 087 665 

156 UPG 61 Pty Ltd 84 623 035 996 

157 UPG 62 Pty Ltd 44 623 036 573 

158 UPG 63 Pty Ltd 99 623 036 804 

159 UPG 64 Pty Ltd 66 623 037 034 

160 UPG 65 Pty Ltd 23 623 037 230 

161 UPG 66 Pty Ltd 49 623 390 134 
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162 UPG 67 Pty Ltd 29 623 390 929 

163 UPG 68 Pty Ltd 91 623 391 122 

164 UPG 69 Pty Ltd 55 623 391 408 

165 UPG 7 Pty Ltd 22 602 423 530 

166 UPG 70 Pty Ltd 48 623 391 819 

167 UPG 71 Pty Ltd 93 625 490 726 

168 UPG 72 Pty Ltd 72 625 493 067 

169 UPG 73 Pty Ltd 22 625 493 674 

170 UPG 74 Pty Ltd 68 625 494 680 

171 UPG 75 Pty Ltd 82 625 495 105 

172 UPG 76 Pty Limited 70 626 972 129 

173 UPG 77 Pty Limited 95 626 973 046 

174 UPG 78 Pty Limited 52 626 973 242 

175 UPG 79 Pty Limited 45 626 973 653 

176 UPG 8 Pty Ltd 92 602 511 740 

177 UPG 80 Pty Limited 83 626 973 877 

178 UPG 81 Pty Ltd 48 630 264 658 

179 UPG 82 Pty Ltd 84 630 264 809 

180 UPG 83 Pty Ltd 59 630 265 011 

181 UPG 84 Pty Ltd 95 630 265 226 

182 UPG 85 Pty Ltd 73 630 265 511 

183 UPG 86 Pty Ltd 76 633 514 440 

184 UPG 87 Pty Ltd 61 633 514 815 

185 UPG 88 Pty Ltd 28 633 515 045 

186 UPG 89 Pty Ltd 47 633 515 189 

187 UPG 9 Pty Ltd 42 602 511 526 

188 UPG 90 Pty Ltd 40 633 515 536 

189 UPG 91 Pty Ltd 47 634 550 753 

190 UPG 92 Pty Ltd 66 634 550 833 

191 UPG 93 Pty Ltd 83 634 550 904 

192 UPG 94 Pty Ltd 25 634 551 027 

193 UPG 95 Pty Ltd 37 634 551 081 

194 UPG 96 Pty Ltd 84 636 004 405 

195 UPG 97 Pty Ltd 14 636 004 549 

196 UPG 98 Pty Ltd 37 636 004 647 

197 UPG 99 Pty Ltd 56 636 004 727 
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